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Customer	service	research	



Customer	service	research	in	ABI	Inform	
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InsMtuMonal	intelligence	



U	of	T	students	

•  Come	in	and	go	out	strong	
•  Busy	
•  CompeMMve	
•  Worried	about	academic	achievement	
 





What	do	users	think?	

•  White	board	feedback	
•  Walk	throughs	
•  Surveys	
•  Focus	groups/interviews	

	



Robarts	service	point	use	

	

	
	



Robarts	workstaMon	use	

	

	
	



Robarts	prinMng	behaviour	
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